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OUR RECEPTION IS OPEN 24 HOURS

Press 9 on the phone in your room
or +351 295 101 520

RESTAURANT
Breakfast

Weekdays: 7:00am - 10:00am
Weekend: 8:00am - 11:00am

Lunch

Monday to Thursday: 12:00pm - 3:00pm
Friday: 12:00pm - 3:00pm

Saturday: 12:30pm - 3:30pm

Sunday: 12:30pm - 3:30pm

Dinner

Monday to Thursday: 7:00pm - 10:00pm
Friday: from ?:30pm - 10:30pm
Saturday: from ?:30pm - 11:00pm
Sunday: 7:30pm - 10:00pm

BAR

Tuesday to Thursday: 10:00am - 3:00pm and 7:00pm - 10:00pm
Friday: 10:00am - 3:00pm and 7:00pm - 10:30 pm

Saturday: 10:00am - 3:30pm and 7:00pm to 11:00pm

Sunday: 10:00pm - 4:00pm

Monday: Closed

WIFI> NETWORK AND PASSWORD
Enter your email and log in automatically.

CHECK-OUT
Check-out is until 12:00pm

WAKE UP CALL
If you need a wake-up service, dial 9 to contact the reception.

ROOM CLEANING
Daily from 10:00am to 6:00pm.

Special requests or extra amenities are available by dialing 9.

DO NOT DISTURB

If you don’t want to be disturbed or don’t want cleaning just
click on the corresponding button on the display at the
entrance of the room.

LOST AND FOUND

Please contact reception if you wish to check items that may
have been lost or found during your stay.

APARTMENT EQUIPAMENT

Wifi, television, air conditioning, telephone, hairdryer, safe,
ambient sound, refrigerator, microwave, coffee machine,
electric kettle, stove and kitchen utensils.

AMENITIES

» Slippers

> Bathing caps

» Combs

> Vanity kit

» Shoe cleaning kit
» Shaving kit

> Dental kit

»Bags

LAUNDRY > HOW DOES IT WORK?
Laundry bags and related forms can be found inside the
bedroom closet.

This service is done outsourced, so it may take up to 24 hours for the clothes to be
delivered. Please check delivery times in advance for your convenience.

COTS AND EXTRA BEDS

Cot and extra bed are available. Please contact reception to
check availability.

Cots are complementary for children up to 3 years old. The extra bed has an
additional cost per day and per person.

ACTIVITIES

Terceira Island is full of activities to fill your vacation days.
Please contact our reception team for more activities and
information.

RENT A CAR

To explore the Island by car, we have several companies
that we can recommend. Please contact reception for more
information.

SHUTTLE, TRANSFERS AND TAXIS

We can arrange airport transfers or taxis for your convenience.
Please contact reception for appointments and more
information.

EMERGENCIES
In case of an emergency dial:

Reception: 9
Telephone Hotel: +351 295 101 520
National Institute of Medical Emergency: 112



